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Return Slip / Return Form 
Requirements for a return: 
Please add a copy of your invoice / delivery receipt (came with the item).  
 
The returned item has to be purchased from Mindfield Biosystems Ltd. Please read our Terms & Conditions 
and the chapter about different levels of refunds if the item is in a used condition.   
 
Unfree returns will not be accepted and cannot be processed. Also returns without return slip won't be 
processed. 
 

Information about the sender: 
 
Company:  ____________________________________________________________________________ 
 
Name, First:  __________________________________________________________________________ 
 
Street, House-No.: _____________________________________________________________________ 
 
Postcode , City, Country:_________________________________________________________________ 
 
Email-Address: ________________________________________________________________________ 
 
Phone number for questions: ______________________________________________________________ 
 
Your bank account for refunds: 

IBAN: _____________________________________BIC (SWIFT):_________________________________ 

Owner: _________________________________________________________________________ 

 
Please highlight the reason for your return: 
 
        Defect    Wrong delivery     Exchange  Refund/Return 
 
If an item is DEFECT, please always contact us before you return them. 
Please provide us with an detailed description of the DEFECT item: 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
__________________________________________________________________________________________ 
 
Date, Place, Signature: _______________________________________________________________________ 


